Mappedin Al
Navigator

Geo-Aware Intelligence for Modern Airports
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Mappedin Al Navigator is a unified platform that understands location, movement, and
passenger intent to deliver real-time guidance across your entire airport. Whether travelers

engage through web chat, voice calls, digital displays, or holographic assistants, they get

consistent, accurate information powered by the same intelligent core.

Every passenger interaction is an opportunity

Transform scattered touchpoints into a connected experience while driving passenger satisfaction and revenue

Connection with passengers at every moment
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Pre-trip planning, curbside arrival, security, gate navigation,

Confidence for every traveler
Multilingual support in 100+ languages and natural
and retail discovery all powered by one intelligence layer conversation that meets passengers at their comfort level,

that adapts to real-time conditions and individual needs. whether they prefer typing, talking, or touching a screen.

Built on Azure, owned by you Chat that drives spending
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spend, no surprise invoices when passenger volume spikes.

You're leveraging cloud investment you've already made.

Hi there! I'm your YYC Airport Al Navigator, and | am here to make your trip smooth
and stress-free.

I can help you with:
Flight status

= Gate info

& Food & shop recommendations
Try asking:

« What's my flight status?

« How long is security?

« Where can | get a burger near my gate?

{ Languages

No separate contract, no vendor-specific infrastructure
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Try asking:
* What's my flight status?
* How long is security?

* Where can | get a burger near my gate?

* Languages

I'm on the next flight to Toronto, where is my gate?

= Ws632

Calgary International Airport to Toronto
Departs Wed, Dec 17 at 9:00 AM from Gate
C51

For boarding information, please contact your airline.

The next flight to Toronto is Westjet flight WS632, departing today, Wednesday,
December 17th, at 9:00 AM. The gate is C51.
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N mappedin Visit us at AIRPORTECH 2026 + February 3-6, 2026 « Miami, FL

Suggest nearby shops, restaurants, and services based on
where travellers are and what they're asking, then surfaces

relevant deals and events that get them spending
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December 17th, at 9:00 AM. The gate is C51.
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Security Wait Times

Centralized Security Screening

© Estimated wait time: 0 minute(s)

Domestic Terminal
? view in Map

Security Area Entry
@ Estimated wait time: 5 minute(s)

International Terminal
? View in Map

Security D
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https://www.mappedin.com/industries/airports/

