Mappedin

Indoor Mapping & Wayfinding Platform for Airports

Mappedin transforms passenger experience through intelligent indoor mapping and navigation.
Trusted by LAX, Schiphol, Calgary, and. 35+ global airports, we deliver the only platform built
specifically for modern airport operations—connecting passenger wayfinding, commercial
revenue, and operational systems in one unified solution. From terminal-wide digital directories

to real-time flight integration, we help airports guide passengers while driving commerce.

8 transport@mappedin.ca

Where Passenger Experience Meets Revenue

“One platform that connects systems, partners, and passengers—turning navigation into opportunity.”

Commercial Revenue Engine Real-time Integration Hub

Drive concessions, discovery, and spending through Centralize flight status, securitywaittimes, parking, and
intelligent product search, targeted promotions, and shuttle schedules on a single map. Seamless API
strategic location visibility. Passengers find what they need connections with existing airport systems keep operations
while you maximize commercial performance. synchronized and passengers informed.
0 Enterprise Accessibility @ Multi-channel Deployment
™ WCAG 2.2 and EAA compliant with 40+ languages, screen Deploy across airport kiosks, mobile apps, airline
reader support, and accessible routing. Reduce assistance partnerships, and web—all from one platform. Consistent
requests while meeting accessibility standards and ensuring passenger experience at every touchpoint with centralized
every passenger navigates with confidence. content management.
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PR ETAILS Read More

Purpose-built for Airports
- Live flight data and gate information integrated directly into
passenger navigation

- Daily GIS auto-sync keeps maps current across all touch points
without manual updates

« Commercial directory with product search drives passengers to

specific retail locations
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Proven Airport Impact

Categories

» MIA: Omnichannel engagement across chat, web, mobile, and
agentic Al experience

« LAX: Real-time shuttle, parking, and security data on unified
passenger map

- Calgary YYC: Volunteers equipped with QR code route sharing

mappedin.com/industries/airports



https://www.mappedin.com/industries/airports/

